PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Maintenance - POTS {Resale
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100 0%
: Al CLECs SWaT
# Trouble #00S % 00S % O0S Z-Value 90 0%
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1,072 792 7388% 79 12% a4zfy T00%
819 725 88 52% 9146% 2038 e0o0% |
822 749 9112% 90 48% 0628 5500
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1,681 953 60 28% 6349% 253 10 0%
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All CLECs SWBT 100.0%
#Trouble | #0085 %008 | %00S | Zzvalue 90.0% {° L
Reports <24 Hours <24 Hours <24 Hours 80 0% 4
68 55 80 88% 93.21% 3924 °
100 86 86 00% 89 11% o9l 70.0% T
92 91 9891% 94.34% 1888 60 0% -
10 o7| ors1%| oe3sen ool ol |
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160 134 83 75% 88 68% 192§ e T S :
192 152 7917% 8553% 24ef] 30.0% 1
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2 222 146 65 77% 66 73% 125¢
: 1 0 0% e prmrr— e e ot}
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Maintenance - UNE Loop and Port Combinations
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Maintenance - POTSg(Eesale) Percent Repeat Reports (%)
Residence
3 All CLECs swaTt
4 # Trouble | # Repeat % Repeat | % Repeat
Reports Reports Reports Reports
980 57 & 76% 8 63%
1,013 87 8 59% 8.73%
796 49 6 16% 839% - :
760 66 8 68% 897% - SWBT  f
913 70 767% 968% —— All GLEC |
982 84 8 55% 981%
1,030 73 709% 8 83%
1,190 85 7.14% 9 65%
1,550 137 8 84% 9 85%
1,339 1561 11 28% 1305%
1,062

915
12,540

All CLECs SWEBT
# Trouble | # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports
Feb-9g 7 5 704% 660%
Mar-9a 89 6 674% 7.76% 038§
Apr-92 -’% 89 5 562% 790% 079k
May-08 §; 108 5 476% 789% -118f
Jun-98 124 8 645% 800% 062
Jul-g& 136 18 13.24% 743% 26
Aug-9af: 166 1 833% 806% 013§
Sep-93}: 19 8 15% 837% 0 1zg
Oct-0a] 12 4.40% 819% 227
: Nov-84}; 24 1057%|  1w019% 0.19%
: Dec-9a#; 17 872% 888% 008
| Jan-g§ £ 16 6.69% 8.00%

RS
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P | —e——Anciecs

149 7.64% 8.12%
Maintenance - UNE Loop and Port Combinaticns
" UNE Loop and Port Combos | Res/Bus
All CLECs SWBT
#Trouble | # Repeat % Repeat | % Repeat ZNalue
Reports Reports Reports Reporls 120% 1
10 0%
8.0% }
6.0%
1 a0% 1
0 0 nia 9.43% Base < 3
0 0 nfa 956% | Base<3f| 20% 1
0 0 nia 1258% | Base <3Qf
1 o00% + pome bl —— -
0 0 nfa 1093% | Base < 3R} ©w © ® @ o
0 0 nia 8.99% | Base <30 2 2 32 %2 2
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4 0 [} Z Qo =

~—&—— All CLECs |
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Maintenance - POTS (Resale) No Access (% of Trouble Reports with status of No Access) L/a) - Dispatch |
£ Y i LAV S —— > o p———— —— o T
Residence R g
All CLECs SWBT 100%
# Trouble # No % No % No Z-Value 9 0%
Reports Access Access Access 80% { . Tl .
958 56 5 85% 765% 2q7 °1-- .
1,025 52 507% 801% 343 70% t :
836 43 5 14% 8.04% 308§ 60% ¢
770 23 2.99% 808% 5 0% 4 - SWBT | §
919 47 511% 699% . —— AN CLECs; §
1,004 37 369% 7 65% Ve :
1,018 49 481% 799% 30%
1,100 80 545% 8.31% 20%
o
1,281 66 511% 828% 10% }
1,188 62 522% 901%
. . R ,
1,034 as 435% 850% 0.0% et e
873 a] S0 8.03% 8§ 3§ 8§ 3 8 3§ § § 3 § 3
e e 0.0% £ 5 5 ¥ £ 3 2 % % 3 3§ &
12,016 | a1 | 486% L= <2 05 < b © 2 a5
4 Eusiness 3 o -
All CLEGs SWBT i 10.0%
# Trouble # No % No % No ZNValue 90% &
Reports Access Access Access X 8 0% 1
) 6 8 82% 269% 30a)) °
101 3 297% 339% o.2afy 70% 1
88 4 455% 269% -1.068] 60%
, .
14 2 175% 305% 080l sl \ oA/ AN | SWET
130 2 1.54% 333% 1 o —4— All CLECs
134 3 229% 360% osof] *7° -
156 5 321% 3.95% 047f] 30%
223 12 5 38% 4.19% 0878 20%
255 12 471% 384% 07l
% o
195 14 718% 517% -12:]
407% o2ef] 00%
0.02F;
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ReslBus
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# Trouble # No % No
Reports Access Access

SWBT
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisioning - Spec:als (Resale)

Average Installation Interval (Days)

VGPL
‘-»‘ AN CLECs SWBT 70
No. 43 No of Mean No Mean No
r Orders of Days of Days 60 “ 2
414 :
Mar-985: 15 500 50 1 ! :
Apr-98; 24 379 40
May-98}: 25 532 e i
Jun-g8£; 20 615 304 { Jooo-SWBT i
Jul-gef ﬁ' 25 296 ——All CLECs: §
Aug-98 ) 38 408 204
Sep-98lj 22 427 .
: Oct-98 a7 597 101
Nov-98 36 508 1 oo o
: . : et N
e Hg
...... 12Mc: T(,“;: 315 XIS GRS 492 KSR € S S A SNt lf éﬂ 2 g 3 3 3 t% (l)) Zo 5 <
ISON
Al CLECs SWBT %0
No of Mean No Mean No
¥ Orders of Days of Days 200 1
Feb-95}; 10 2160
Mar-98! 8 963
Apr-95¢; 3 833 160 4
May-08}: 7 1229 L
: Jun-98%; 9 se7| 0 #H N /N o« g SWBT
% Ju-98] 1 719 1% [——e—nucLECs!
Aug-98{ 21 667
| Sep-98f] 18 8.84 q 504 f
3 Oct-98%: 21 7.00 2
Nov-9&}. 23 852
Dec-gef: 33 118 q oo A S S S AR
Janoof 13 6.23 { & 8 8 38 8§ § f’; 8 3 8 8 §
12Mo Totax ] ”91:;“ - £ 2 223 5 2 838 2 8 8
s AR N z AT AN T BULES 50 = T
bDS Y ' ' :
ANCLECs swer | 180 g
No of Mean No Mean No. ' 1401
2 Qrders of Days of Days & :
Feb-98§ 0 wa 4 120 4 3
Mar-98§ 1 700 3 ]
: Apr-08f] 0 wa # o0y
May-083 0 wa § 8.0 j
Jun-98 1 500 4 1 « X g SWBT :
Jut-osk a na 4 60 ——AllCLECS| §
Aug-98§; 1 500 3 20l :
Sep-98¢: o nja :
Oct-08}: 1 100 L
Nov-98} 1 1400 . .
'j“'“ 0 na 2 8 3 8 8 8 8 38 8 8 8 3
i) D S Y 2517838 53538 ;
12 Mo, Tota') s .40 £ 2 <32 3> 280 24 %
DS1
ANl CLECs SWBT 450 :
No of Mean No Mean No 400 :
Orders of Days of Days :
Feb-98 2 950 350
Mar-96§] 1 400 300
: Apr-98: 2 550 :
] May-o8§ 2 500 | 250 :
g Jun-g 3 533 9 200 ------SWBT §i
Jules 3 1633 i 150 —4— A CLECS'
Aug-9&¥; 2 1650 b :
: Sep-9af: 0 nfa 4 100 4 2
Oct-98 2 41.00 1 50 f
Nov-98#! 2 3.00 Q 00 - . ) o N
et e BEEEEEEEEERE ,
epmenr .u:..' ! rraper— . . - pm—— I.E g % E‘“ 5 3 §’ (% 8 § 8 k] %
120 Toa ) BT - ., s
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Provisioning - Specials (Resale)

DS3
Measurement AU CLEGs SWET 10
] Nn. 43 : Mean No Mean No 09
f D
of Days of Days el
¢ nfa
4 n/a 07
[ n/a s 06 T
0 n/a 05 +
0 5 n/a 3 i
0 na 04 | ———All CLECs
0 n/a 03
¢ n/a 02 - 3
!
Q nfa o1} f
G nfa B
2 0.0 ——— ol — i
¢ n/a ] o o ® ® o ® @ ® ® ® o o §
3 0 £ "2"?"’.._0.’“?3"."?0?‘1’0."’.’
e a0 Sxpansas oAy 2 & s 5§ 5 3 9 g g 3 § 5
i : « ° £ 8 -
Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
Al CLECs SWBT 120%
#install % Instalt % nstall
in 20 Days | in 20 Days | in 20 Days 100% 0—0——0—0\’/0—0—0\./0\‘/4»
7 100 0%
15 100 0% 80%
24 100 0%
25 100.0% 60% 1
19 95 0%
25 100 0% 40% —<—Ali CLECs
38 100 0%
o
22 100 0% 20% |
36 97 3%
36 100 0%
37 97 4% 0% =t + e - e s
© @ 0 «© < <] 3 «© [ © o o
28 100.0% 22 2 %2 %2 2 2 22 3 3 %2
. T &8 8 § 5 3 % & 8 38 8§ =
w 2 L = 5 7 1 v O z 4§ =
All CLEGs SWBT 120%
# Install % Instalt % Instalf
in 20 Days | in 20 Days { in 20 Days 100% 1+ 4
7 70 0%
7 87 5% 80% +
3 100 0%
6 85 7% 60% 1 S
9 woo!  &# ]| SwaT
—&— AllCLECs
16 100 0% a0 1 -
21 100 0%
18 94 7% 20%
100 0%
95.7% 0% . X
90 9% o et + + + o
100.0% 82 8 88 8838838 3 8 8
— $ &8 5 & 5 3 2 % 3 38 8 §
r =2 < =z 5 7 g v 9 2 4o =
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Provisioning - Specials (Resale)

05000

DDS

'] Measurement § All CLECs
: Finstall | % install | % Install
in 20 Days | in 20 Days | in 20 Days
0 0 nia
1 1 100 0%
0 0 n/a
0 g n/a
1 1 100 0% % S T R W A S Y Y
0 0 nla 0% —&—— All CLECs
1 1 100 0% \
0 0 n/a ;!
1 1 100.0% | %y
1 1 100 0% .
0 0 T = s = 5 5 & 5 o
0 0 F 33838 8 8 8§
S S ST T () o a © 3 3 3 Q 54
. = 4 = 5  »w O
5 5
DS1
All CLECs
# Install % Install % Instatt
in 20 Days | in 20 Days | in 20 Days
2 2 100.0%
1 1 100.0%
2 2 100 0%
2 2 100.0%
3 3 wo%w &y &L Tl
3 3 100.0% ~——&— All CLECs
2 1 50 0%
0 0 nfa
2 1 50.0%
3 Nov-08 £ 2 2 100.0% )
Dec-98 7 7 100.0% o w B o o o m o o
g SERRLAGEID 'W-.A-m'. k5 Bkl PR SRR S d_) = < ‘E‘ _:I’ 5 z 0‘3 o g 8 Iﬂ‘
12 Mo. Totat] 28 84.8"‘/..‘:[
P L e o =
DS3
All CLECs SWEBT
No. of # Instalt % Instali % Instail s
gy Orders in 20 Days | in 20 Days | in 20 Days J
Feb-08§) 0 4] nfa
Mar-98& 0 0 nla [
Apr-98 0 0 nfa 1
May-98§ 0 0 n/a |
Jun-08 0 0 % - T N N S SWBT
Jul-seé 0 0 nia T | —#— AU CLECs
Aug-98{] o 0 na r
Sep-98 4] [ n/a +
Oct-98 {1 0 Q wa
Nov-98 0 0 n/a
nec-ge 0 0 wa b
Jan-QS Q 0 nla §§§§§§§§§§§%&
AT A NP R B RS KN RN K g 2- g 3 3 2 ‘B 8 2 8 s
3 o} 0} na
e S oo — v ; (v T Py ————
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates

T

“VGPL

Al CLECs SWBT 60%
No of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 2 50% T+
Feb-0B1 4 0 00% 105%)| Base < 33§
Mar-93 31 0 0.0% 21% 0815 409
Apr-oa ] 217 6 28% 55% 167
May-0a} 58 ] 0.0% 14% D9%E| 300,
2 O o e G I N A N . TTSweT
Jungaf g5 13 13.7% 99% 128 SWBT |
Jul-oad 20 0 0 0% 36% A8eg] o | —4— Al GLECs/
Aug-03f 50 0 00% 50% A6t T
0 00% 34% -1 38§
) 10% 1.
0 0.0% 63% -2 28§ i
0 00% 42% 2 98§ STt T
7 1% 120% 0% - ————4-
48 171% ® © W ® w ® W @ @ © O
85 2 2 2 2 2 2 2 9@ 2 2
5 5 % 5 3 9 $ 3 3 8 &
* ’ 5'2 = <« 2 3 3% 3 4 0 2 & 38
All GLECs
Finocod T iiced 1 % Missed |  z-vaie
Due Dates | Due Dates | Due Dates
48 77 4% 182% 10.44
1 77% 4.9%| Base<3
0 00% 90% 185
0 0 0% 54%| Base <3%f
0 00% 58%| Base<3f| 400%+\ e sweT
3 28% 9.9% 142 ?; —<&— Al CLECs
1 3.1% 87% 11+ S
2 6 1% 70% 020
0 0.0% 10 7% 258 .
5 15 6% 5.3% 24 TeemnetT L M e
o . 00% e — ] N et
10 14 9% 63% 26t A P A AR
4 25.0% 6.3%| Base <30 8 8 8 § § 8 3 2 2 2 2 9
ey pytmpemret (s oot S —————————pe—r—— s 2 ® =5 ® 5 = o 2 3 3 8 s
T 12-hAoTot§|; v BTy y e =2 < = S5 2 g w O Z 4o S
All GLECS SWBT H 70%
No of # Missed % Missed % Missed ZValue
Orders Due Dates | Due Dates | Due Dates 4 6.0% 1
o 0 nfa 16%| Base < 30§]
. o | 50% |
1 0 0.0% 0.0%| Base <33,
0 0 n/a 16%| Base <3 409 |
0 0 nfa 0.1%{ Base <38
a 0 n/a 20%]| Base<3® 30% 4
1 0 0 0% 10%] Base<3Q ’-
1 0 00% 34%| Base<E| 20% 1 »
0 o nfa 27%| Base<32 . B
0 0 wia 65%| Base<aoll 10%t. S N
i} 0 na 16%] Base <33 NS N
o o wa 20% 1 00% b—t—t—————————————$
0 0 o EEEEEEEEREEE
N S E— L) — £ 85 5 § 5 3 % § 8 3 § %
3 0.0% . = < = 9 2 2 o O zZz 4o =
DS1
All GLECs SWEBT 250%
3 # Missed % Missed % Missed ZValue
3 el Orders Due Dates | Due Dates | Due Dates 20.0% A
7 0% T P
Feb-9B 0 [ nfa 157%] Base <3§ ° N .
Mar.98f 0 0 n/a 46%)| Base <30 . o
: Apr-98f. 0 0 nia 216%| Base<3cf| 150% } o R
i May-08} 0 0 nfa 54%| Base <30} S s :
g . . e !
Jun-98 0 0 nfa 122%| Base <33 N R P SWBT 14
Jul-o8} 12 ) 0 0% 1a3%| Base<3sf] 00%T - <o | ] T ANCLECs
Aug-o8f 0 0 na 185%| Base <33 v L .
Sep-o8f; ) 0 n/a 20%( Base<338 50w . .
' Oct-98§ 1 0 00% 20%| Base <30} -7
: Now-98 1 0 0.0% 40%| Base<3% N
| 0 - o .o o -~
: Dec-08}, 4 0 0.0% 82%| Base<3of] 00% $——¢——9—4——¢ ©® © o
: & o, 2 g @ 9 9 9 O o g o &
; Jan-93%; 0 0 nla 8.6%] Base <3B%: 4 4 & 2 £ 3 b 3 & s
AR 5 M A AR S 738 5SSO AT NS T PG (TR O] 2 E] 3 =5 2 2 _1_1;
12 Mo Tota}] 18 i 0 0.0% 9.7% - 2 = - <
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Prowsuonmg Speclals Resale) Percent SWBT Caused Missed Due Dates
DS3
All CLECs SWBT 160% )
No. of #Missed | % Missed | % Missed | ZValue 1a0% 1 p
Qrders Due Dates | Due Dates | Due Dales i
0 0 wa nia i 120% s
0 0 n/a 1000%| Base < 33§} S
0 0 n/a nfal Base <33 100% 1+ 4 M
0 0 nia 00%| Base<39f] g | -
0 0 nfa 0.0%] Base<3d P J B
0 0 nfa 0.0%| Base<3of| 60% 7 _-' i ,-' '
0 0 na 50.0% | I I PR :
8 ] 00% 0.0%| Base <3nf R . o .
14 3 21.4% 150.0%| Base <3of| 20% . R :
0 0 na 0.0%( Base <34 % 3 — vL . A_ .
: | 8 83883836838 3
- 2 5 5 2 £ 3 9 83 3 § ¢
3 E = <« £ 3 5 2 § o0 2 & S
ANl CLEGS SWBT
b # Missed Avg No. Avg No ’
; Due Dates | of Days of Days % s I
g 0 n/a 464| Base< 30 o %'4‘5‘ 5% :.w" SN
3 0 nla 463| Base <30f ’:\,@ ””': 81 ". '-'
i 6 000 514] Base <3043 ”:“’ . : .
g 0 nia 565] Base < 35§ 6 ) Y
g 13 300 1073 Base <35 JPETE s
g 0 wa 338| Base <3 4 F TR S
; 0 nfa 4941 Base <30f - k L
3 0 nia 164 Base <30% 24 ' ."
§ 0 wa 561 “
g 0 nfa 233 0 N N R N "
48 8.00 614 e e 4 o . - e .
: e $ 2 & £ 3 3 3 8 8 & & s :
; 1*%-@ =~ = h ;

IS AN
s mwmummm ﬁwm&mnuwm

ISDN L g
All CLECs SWBT 2 13
3 # Missed Avg No. Avg No ZValue Ei é
B8 Due Dates of Days of Days §
i 48 4300 417 37 74} i
i 1 4200 615 Base <30}
g 0 n/a 774] Base <33}
g 0 nfa 854] Base<3D
3 0 nfa 1081 Base<sofiiammawd |} ffeoes SWBT
g 1 100 641| Base <39 - ANCLECs
: Aug-98 £ 1 500 742| Base <30 ‘
§ Sep-98f 2 700 563| Base <30 ?
Orct-83: 0 nla 593] Base <30
Nov-8R 5 900 991] Base<30 ) . ;
3 Dec-98& 10 7.00 505| Base <30 8 8 8 2 ﬁg g é ? g g E
e s 5 ¥ 5 3 2 58 3 8 §
g LS « = S 7 & w @ z 4o = 3
12 Mo Totaf 3
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Provnsnoning Specials (Resale)

Average Dela Days for SWBT Caused Mlssed Due Dates

O 02005 32 T B0 24 0 0 0 A LA ) S AR D S R SO0 I B 03

DDS
All CLECs SWBT
# Missed Avg. No Avg No Z-Value
Due Dates of Days of Days
o wa 4138} Base < 3%
0 n/a n/a] Base <3¢
0 n/a 1.31] Base <3%
0 n/a 1200 Base < 3%
Jun-98} 0 nfa 100) Base <3%gFimipesds 2004 ¢ Tt
Jul-0&! 0 na 800| Base<3:
0 nfa 961] Base <3% Lo
0 nfa 1426| Base <33 )
0 n/a 654 Base<3s s0d ¢ . L
0 nfa 2.08] Base<3% - 00 : A ‘é . ‘-é" ————e ;
g nfa Base < 33¢7 § § § § § § '62 %;, § §
Y & 3 <2335 38 6 2
Al CLECs
# Missed Avg No Avg No .
Due Dates of Days of Days : N R
0 nfa nfa . o
0 nia 433 Lo Do
0 nfa 7.55 o R
0 na 467 - DI —
0 na 6.78 : - L F
0 na 7.88 L —4— All CLECs|
0 nfa Base < 30 , p
0 n/a Base < 30 5%‘"‘ L i
0 nfa 204 .
0 n/a S
0 wa 00 z ———t ¢ﬁ; T; g
0 2 g ¢ 28§ 8 3§
e g 223583543 J}%
¢
# Missed Avg. No 70 4 %
Due Dates of Days 7
0 nla 60 . fé
0 nia o :
0 afa nfal Base <3f - 501 ! "_ & i
Q n/a na| Base <3¢ 404 - . ". g
0 n/a nja| Base <33} '-' p DL A T A i
0 n/a nial Base <30 301 . % "' B All CLECs §
0 wa 500| Base <30§ S o :
0 n/a nfal Base <308 : . N p 1
3 700 700] Base <30T 10 1! : %
0 na nfa] Base<3C W‘i"“\“@.. : N . .
0 n/a wa| Base<3cfNERE O e T s g
0 wa Base <schin g 388888 8 8 8% 8 !
e = 22t EF33283835 8¢ %
i 2vo T""’ N— mm — — :
Provislomn Specials Resale) Percent SWBT Caused Missed Due Dates > 30 Days
5'{', PRI LT SR S o UGG .1 5 o SEROE TR Gl f IO 3 SRR R YIRS T PR AT A R i
VGPL ¥
z g All CLECs SWET L 180% _
a No of # Missed % Missed | % Missed ZValue §5 1.40% -
QOrders >30 Days { >30Days | > 30 Days 2 o
2 ) 00% 0.0%| Base<30}] 120% o
31 0 0 0% 0.0% 00563 N
217 0 0.0% 02% Qesf 100% 1 Do
58 0 0.0% 00% o.oog 0 80% W
95 0 0 0% 15% 120§ . A N
%0 0 0.0% 0.0% 0 0off| 060% | N AN CLECs
50 0 00% 02% o2afl | 0. ] : . S
56 0 0 0% 00% 0.06§ ! . A
76 0 0.0% 07% 07 020% 1 RO N ; R
203 00% 00% 00¢§: IR Vel e '
280 g 00% 0.0% ooch| 000% S——t—%—t—tt——t—b—0
176 0 0.0% 0.0% 0.0% 8388 8 § § 8 § § 8 8 3
3 ey - - 2 &8 & % § 3 4 3 3 <
et s g £ 2 8 3 3 3 8 8 & g s
L T EEAgyrbo T PO PP TP NP
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

- Specials (Resale)

271 - No. 47

ISDN
All CLECs Swer
No of ¥ Missed | % Missed | % Missed 80 00%
Orders > 30 Days > 30 Days | > 30 Days
62 48 77 4% Q2% 76 00%
13 1 77% 01%{ Base <3%&( 60009
35 ) 00% 0.5% 04t
16 0 0 0% 03%| Base<30y] 5000%
12 0 0 0% 04%| Base<30f{ 4000%¢+%Y{ y | swaT
36 0 00% 03% LEC . RN —#—AICLECs
a2 0 00% 0.4% 038§
33 0 00% 0.0% 0.00f 20.00%
53 o 00% 0.1% 027} 10.00%
32 [} 0.0% 03% 0.3zk 0009 ) N
&7 0 ool ozl ossf Ok T T T Y 2 & 8 = o
= fz2:233253:38;3
DDS
Al GLECs SWBT 250%
No. of # Missed % Missed % Missed ZNalue
Orders > 30 Days > 30 Days | > 30 Days 200%
0 0 n/a 20%| Base<3 "
1 0 00% 00%]| Base<3% B
o 0 nia 00%| Base<3c] 150% |
0 0 nia 00%| Base <30f] B .
0 0 nia 00%| Base<3% 1 00% - SWeT
1 0 00% 0.0%] Base<3¢ -1 —&—AllCLECs
1 ] 00% 0.0%| Base<3CE]
0 0 na 0.3%| Base<3CH] 050% |
0 0 n/a 00%| Base<3CH
0 0 na 00%)] Base <3| 000% N -
0 0 n/a 00%| Base<3clf 000% —b———¢ >t
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 1999

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

7 VGPL : |
Measurement ¥ All CLECs SWBT 5.50%
Na, 48 No of #Missed | % Missed | % Missed | ZValue i ,
Due Dates | Due Dates | Due Dates 300% "
0 0.00% 0.24%| Base <30 oo | o e
0 000% 1.10% oeof] 25% 1 L R
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0 0 00% 073% a5ty 200% T [Z—#——ANCLECs;
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0 0 nfa 00%| Base <3GE J . lo—
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PERFORMANCE MEASUREMENT TRACKING January 1999
Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

2

083
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Oct-98 0 0 n/a nfal Base <3Cf ) N P . |
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0 0 nfa 0.0%| Base<3Cf © 8 2 B B 2 z I 2 2 @
0 0 wia , 88338 388 8 38 3 3 § 8
ke - 4 8 8 § 5 3 8 % g 3 ;g’ §
0 o e = < = S < 3] z =
ISDN
Al CLECs SWRBT
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Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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0 0 nla n/aj Base <30 [ §
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Percent Missed Due Dates
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o L ;
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0 0 nia 00%| Base<30§] 40, ;
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0 0 n/a 0.0%| Base<3C . i
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Percent Missed Due Dates Due to Lack of Facilities > 90 Days

| DDS
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Jun-98 0 0 nfa na| Base <3f T . A
Jul-98; 0 0 nfa n/aj] Base < 3C§; 5
! Aug-98. 0 0 n/a nfal] Base <3¢ 30%
3 Sep-9& Q 0 nfa n/fal Base <3G 20% +
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Apr-88¢: 0 0 nfa 00%| Base<3(
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0 0 nia na| Base<3sf| 0%
0 0 nla wa| Base<30%] 60% 1
0 1] nia nfal Base<3Q H 50%
0 0 nla nfa| Base <30 40': { """ f::VCBJEGS .
0 [} nfa nfa| Base <30 . L
0 0 nfa nfa| Base<3gd| 0% ¥
0 0 n/a na| Base<3sf] 20%
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Average Delay Days Due to Lack of Facilmes
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o nla na Base < 3¢ © © s 2 B
® o o 2
2 e 8 5 5 F &
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Central / West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)
T —rnem " r———

No. C led | No. Canceled | No Canceled Total No. °
1- 30 Days 31-89 Days > 90 Days Canceled 9
After Due Date | Afier Due Date | Afier Due Date | After Due Date 8
Feb-98} 0 0 0 0 7
Mar-9%§ 0 0 0 ¢ 6
Apr-9sf: 0 0 0 0 5
May-8&{; 0 0 0 0 4
Jun-9& . 0 0 0 0 3]
: Jui-gaf 0 0 0 0 2
i Aug-98 0 0 0 ¢ \
3 Sep-98H 0 0 0 4
g Oct-9a 0 0 0 ¢ 0 o o
: Nov-98 0 0 0 a 3 3 ?.;
Dec-98; 0 0 0 ¢ L = <
Jan-99§4 0 0 0 0
1 12 Mo. Totai$:! 0 0 0 [
- - e R Y] R UL —
VGPL
ANCLEGS SWBT 250%
No of # Trouble % Trouble % Traouble Z-Value
Orders Reports Reports Reports 200% 4
1 0 0.0% 25%| Base<3g
6 0 0.0% 1.6%
13 0 Q0% 1.9% 150% 1
15 (i 00% 2.9%
51 1 20% 13% 100%
27 i} 00% 2.1% & All CLECs|
10 2 20 0% 06%
9 0 00% 07% 50% -
55 0 00% 08% ; L.
Nov-o8f: 30 1 3.3% 18% 00% b el b TN
Dec-02f: 54 0 00% 11% 328828822 3 8 g
el el ol oo iew 'PEEEEREENEE
12 Mo. Tota: 320 4 1.3% 1.4% L2 %= = <6 © = N
& 0ot SO . " SOt ”
All CLECs SWET 18%
: No of # Trouble % Trouble % Trouble ZValue 16% +
22 ) Orders Reports Reports Reports
Feb98Y] 60 1 17% 55% 298] M% T
Mar-93 £ 8 0 0.0% 71%| Base <3gf] 129
Apro8/ 31 0 0.0% 5.9% Asep ]
May-95§ 13 0 0.0% 71%| Base <36
Jun-95 ¢ 8 1 125% 51%] Base<3ofi] 8% T A
Jues 27 0 0.0% 92%| Base<30f| o l.-7v-L .- —&— All CLECs,
Aug-98&: 26 4 15 4% §7%| Base<30§
; Sep-95 19 1 53% 69%| Base<3pl] 4% ¥
1 Oct-957: 50 3 60% 63% 0088 2% {
4 Nov-88¢ 27 2 74% §8%; Base<3i \ R N L
2 Dec-98; 84 5 78% 55% 0 78§ ® w o © D B D ® o R D O
il 12 Mo. Totas 347 5.5% 6.3% L2357 <00 2405
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Provisioning - Specials {Resale) Percent Trouble Reports on N, T,C Orders within 30 days
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ARG N A I TR A0 ) S A L0 SN B IR DR R E A SO0 N 200 SUALSRARRNDUY L L3 3RO TR 34 S WACH SR 0 § ookt i
DS1 5
All CLECs SWeT i
No. of # Trouble % Trouble | % Trouble Z\alue %
% Orders Reports Reports Repons 120% 1 3 H
3 0 .29 <3 O
% 0 nia 9.2%( Base<sipl | )
§ 0 0 nla 18%| Base<3% SN
] 0 0 na 00%| Base<30E! g | S 1
g 0 0 nfa §1%| Base<3L§ . ) | . g
5’! 0 0 na 54%) Base<3 60% § ° ; . I SWBT ~, i
i 12 0 005 57%| Base<3p '_ s . ;| (—¢—AucLecs| §
0 1 nfa 118%] Base <3 40% 1 S . ;
£ 0 0 n/a 22%| Base <3%§] \ : p M
i 1 0 0 0% 00%| Base<3gly 20% R . . E
g 1 0 0.0% 00%| Base <3¢ S e N
3 . 0 0% &———0—¢———b—b—0—t——>
g 4 0 0.0% 00%| Base<30F] ©w © © 0 @ w o ©
§ 0 0 na 6.6% €838 8 8 8 8 8 8 3 8
- | e e S BA% 2 5 5 3% 5 3 2 § %5 3 8 & ’
i 18 1 5.6% TR L= % = = < 46283 :
#a Potmremerer e e ———rs PO ) I oK. 2 & T — T s ,
5 T A S D S SRR B SO T ot p e — " . M
E DS3 z
Al GLECs SWeT 100 0%
g No of # Trouble % Trouble | % Trouble Z~Value 90 0% ¢
5‘ Orders Reports Reports Reports 80 0%
0 +] nfa
0 0 nla 700% T
0 0 na 45 600% + i
: 0 0 n/a 2E) 500% | ‘
i 0 0 na N B b sweT | §
0 o wa 400% 1 —— AU CLECS| §
i 0 0 nia 0 30.0% 1 1
! 8 0 00% . 2| 200% ;
z % 0 0.0% H o 100% +
b S ————————&
?‘: 4 0 0 0% © (] o« 3 «© «© @ @ 8 [+] $
% 45 o 0.0% 832§ 3% 3 8 8 § 8 8 3
2 gom e $ 8 8 8§ 5§ 3 % & 8 3 8 =&
T 12 Mo. Tota. : 82 o] 0.0% Lotz 05 < ® 0= e 5
awm % ” "IN R o -”o B A,r: T T, Y T
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch
5 VGPL
J Measurement §3 All CLECs SWBT 4 300
g No. 52 : # Trouble Mean Timse Mean Time Z-Value i
353 5 Reports {0 Restore to Restore | 250 4 e
Feb-9& 4} na 18.78 Base < 30f" » ’ ‘
: Mar-98 0 na 14.69 Base<of| o |
Apr-ga$: 0 nfa 884 Base < 3¢ . : N .. . e
e May-081; 6 764 1062 Base < 35 . Py ' T T V- SWBT
. Jun-98; 3 508 1617 Base<3ofl “°T . — Al GLECs |
Jul-98§ 3 a64 2318 Base <30 . B
Aug-93¥ 4 736 1337 Base <3nf| 100 -
Sep-98{: 2 655 1685 Base <33
Oct-984; 1 150 1837 Base <38y SOT
Nov-88§; 8 852 15 54
Dec-98 7 2341 # 00 ———— A S
Jan-95 ¢ 2 26.45 Base < 335 8 3; 3; § g 8 8 8 8 § § g
x| ‘1‘2. Mo: uT°t4a;~ RS EETNII K S TS OO SN E g 2‘ g _g, _3) <g) ‘5,-). 8 Zc), 3 .'i“
"-7':-:1 § ‘
ANCLECs SWBT 3 180
# Trouble Mean Time Mean Time Z-Value il 16.0
Repors {0 Restore to Restore 3
1 195 815 Base < 30/ ' 14.0 1
1 630 846 Base <305 150
Apr-08}; 2 175 530 Base < 30}
2 May-9&§ o na 642 Base < 39! o
: Jun-oaf] 2 1056 1530 Base <30f1 80
; Jul-gaf 2 12.31 912 Base < 30§ 60
g Aug-944; 2 834 10 49 Base < 30%]
g Sep-0afy 2 11.63 10 66 Base <30f| 40
Oct-98 3 5 892 800 Base <30Hll 50
Nov-98 4 715 10.16 Base < 30§
Dec-98}; 7 1142 867 Base<agf] 00T
" S oo AT A
[ 12 Mo. Tots 3 925 9.14 £ =2 <2 5 ° 2 40 2 48 3
DDS 3
All CLECs SWBT ;4 700
# Trouble Mean Time Mean Time Z-Value ».
Reports 1o Restore to Restore | 600 D
Feb-9& 0 na 869 Base < 30% PN
Mar-8&4 0 na 1278 Base < 39 500 ¢ :' \
| I I BTN P N
Jun-93§: 0 nfa 356 Base < 3% {_ 300 4 . "‘ ANCLECs nfa nfa rv
Jul-9a§: ) nia 1023 Base < 30 ; .
Aug-0a}] 0 nia 63.26 Base <30§] 20.0 | E
Sep-94}] 0 nia 52,62 Base < 30f . :
(J<:t-98_E a na 3147 Base<3az‘ 100 4-2" " 7 Y.l
Nov-9a}: 0 na 998 Base <33} | e o]
Dec-9af: 1 2.33 344 Base<a0jf 0002 s 2 % 5 5 5 8 % 3 2
: : 0 na 6.02 Base < 30} 2 2 22 2 2 2 2% % 1
- | T ot 4 5§ 5 § 5§ 3 9 & 3% 3 8 §
L = < = 5 2 0w 0 =z o =S

1
AICLEGS SWEBT
# Trouble Mean Time Mean Time Z-Value g
5 Reports to Rastore o Restore 3
Feb-9&¢: 0 na 5208 Base < 30§
Mar-95$3 0 wa 36 83 Base < 36}
% Apr-98¢; o] na 430 Base < 3G
g May-98} o n/a 1012 Base < 30§
Jun-95f: 0 na 3160 Base <32}
! Jul-95%] 0 na 15 83 Base < 3}
i Aug-98f; 3 6.91 13.69 Base < 32}
Sep-98 1 5.17 30 11 Base < 33§
Oct-g8}: 0 wa 922 Base < 30}
Nov-98¥; 0 na 8237 Base < 30f
2 Dec-98 ; o n/a 41.01 Base < 3%

Jan-98¢; . 0 _ nla ” 11878 Base < 35

| 12Mo. Totat}] 4 6.47 36.34
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PERFORMANCE MEASUREMENT TRACKING January 1999

Central / West Texas

Maintenance - Spe%ls {Resale) M_ean Tme to Restore (Hours) - Dispatch

—— DAY N A _‘.. - " ” A R AR AR %
DS3 . 3
1 Measurement | Ail CLECs SWBT 1600 : :
:{  #Trouble Mean Time Mean Time ZValue 1400 M
Reports to Restore to Restore v
0 nia 412 Base <38§] 1op0 | o
0 nia na Base <35 : \ I3
0 na nia Base < 3¢ :i 1000 } vl ,'".
0 n/a n/a Base < 3‘3i 800 4 , ; '~. ) .
0 na 80 65 Base <30} O o SWBT
0 ) nia Base <3¢f| 6001 S ol (& ANCLECs |
0 nia 16188 Base <36f| oo ol v :
0 n/a n/a Base < 30§ N P v B
0 nia 110 43 Base <3GH 200 1 ; Yl N t
0 e agbet TR SOOI SED S S S
0 nia Base <303 © © © W © © O W @ ©® D @ 4
g e 9 9 9 g 9 9 o o 9 o & A
ol el Dmme <30 PO T T T T T - A
P z : n/a i i Lt 2 < oz 3 v O Z2 4o S5 2
RS SOAGE IR 00 AN R BERE EDE HAL0 A0S N NDN SUIRGRS MRS 0 AN AN SONOHERGAR Trd 2, SIRMIRY B I A S RN T 00000 P D AR e PSS A R e
Maintenance - Specials (Resale) — Mean Time to Restore (Hours) - No Dispatch -
e PR e — m— "
Measurement All CLECs swat 4 800
No. 52 # Trouble Mean Time Mean Time ZValue 700 ” R
Repors to Restore to Restore ¥ o
Feb-981 0 nia 60 04 Base <30 g0.0 S
Mar-98: 2 127 1432 Base < 30f \ S
Apr-95f. o na 2386 Base <3¢f] 500 1 ; :
May-93% 2 138 831 Base <3Q :| 400 + ‘.. ," Y | m/——— SWer
Jun-9a&: 0 nfa 321 Base < 30§ . e -
Jul-92 3 1049 3331 Base <30} 300 ST Lo | [T ANCLECs]
Aug-8&§: 1 092 3461 Base < 30 200 1 l'_ L B
Sep-98 [ 399 3745 Base < 30 et o
Oct-98f 2 358 52.58 Base <3af| 100 4
Nov-08E. 5 478 mor|  Base<sayl L L M.
Dec-98}: 4 114 2679 Base < 33§ ®© © ©® ® w© jé o 8 ® @ © o
, Jan0of 2 129 38.66 Base <30} 2 2 2 222 % 2 2 2 3 2
t brrererreerere 03 A X 10 S MR R 50 9 g 2 g 3 3 z & S s 8 s
12 Mo. Totatf 27 3.7 36.20 B2 %
== o = =
Al CLECs SWBT 350
# Trouble Mean Time Mean Time ZValue g
Reports to Restore 1o Restore i 300
Feb-95: 0 n/a 313 Base <30 ,
Mar-98 0 nia 148  Base<3:f| 20§ /
Apr-98. 0 nfa 153 Base <32 ﬁ 200 4
May- 0 n/a 489 Base < 30§
Jun-g§ 0 n/a 411 Base<30§] 450 | :
- Juog 3 2895 968 Base <3¢ —4—AIICLECs| #
Aug-08. 5 181 6.09 Base <32§| 100 4 3
Sep-98}| 3 884 439 Base < 3%
oct-osl 3 611 449 Base <3zf] 507
Nov-08}] 5 731 529 Base <33 et
Dec-08§] 3 5.39 16 56 Base <3zff] 00 &—¢—¢
Jan-98 e 3.38 1.73 Base < 32} % ﬁ 2
{12 Mo. Totatk 28 7.64 567 L = -
- ; o me—————— T——
All CLECs SWBT 4 900 2
#Trouble Mean Time Mean Time ZValue ] 800 4 g
Reports to Restore to Restore 3 g
) nia 3761 Base <30f] 700 ¢ i
0 n/a 253 Base <33§| g0
0 n/a 514 Base < 3§ %
5l 500 1 3
a nia 3.26 Base <3¢} 3
0 nia 2534 Base<3gfl 400+ 0L e SWBT | g
0 n/a 1513 Base<30fl . | T AICLECe) ¢
0 nfa 4.05 Base < 3¢ N
0 n/a 1018 Base <30§] 200 .
0 nia 8424 Base <38%l 100 ] h
’ me o8 ngie YY) SS AL S W 4 -
° L ae| el 8 8% 388828833 8 |
R T L s $ 5 5 8 53 % 8% 3 8 &
12 Mo Total 0 nfa 20.73 L= = - =2 e v
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Central / West Texas

Mamtenance Speclats (Resalel
v ver—

D81

e

B G E T

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value

Reports o Restore to Restore g
4629 Base < 30§
558 Base < 3G
8.35 Base < 3¢
627 Base < 3&§
1279 Base < 3G
34.47 Base < 3G
3957 Base < 3G§
36.56 Base < 3¢
1088 Base < 3% g
4346 Base < 36’
2768 Base < 3G

35.91 Base < ACE

S “@»
s

Mean Time to Restore (Hours) No Dispatch

R ——

L

i

500
450

400 t.

350 1

300 1
250t
200 t
15.0
100 1
50
00

Feb-98

Mar-98 ¢

Apr-98 ¢
Jun-98 ¢
Jul-98 ¢

Dec-98 4}
Jan-99

5
;
i

All CLECs

|

B R SR NN ARALA 1 SR,

# Trouble Mean Time Mean Time Z-Value
Reports {o Restore to Restore

o n/a 118 Base < 3¢
o] nfa nfa Bass < 30
o] nfa 0.02 Base < 3¢
[ na 2,01 Base < 3¢
o] nfa 319 Base < 3¢
0 na 333 Base < 30
o] n/a 2998 Base < 3G
0 n/a 851 Base < 3
0 nla 12 90 Base < 3
0 nfa 921 Base < 3
] 1104 Base < 30
0 8.73

SEVAEE S N R SRR % o5
10.56 %?‘ ”,9'//5 S

]

SRS

300 ¢

250

200 +

150 1

—4—AlICLECs

R A SRR RIS DRSS

5.0+

00 6o :"’é—-: — oo

2 %8 8 8 8 83 8 3 8 8 8 8

P22 8333258¢: 8¢ |
R — -
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Central / West Texas

_- Repeat Re.;:)o‘r_‘t§ :('Y&ﬂ .

o : VGPL
Measurement £ All CLECs SWBT 30 0%
% # Troubie # Repeat % Repeat % Repeat Z-Value
Reports Reports Reporls Reports 25 0%
|\ a nfa 115%| Base<3
2 0 0.0% 122%)| Base <3C{d 5009 4
2 0 0 nfa 14 0%] Base <3C§:
2 8 2 250% 7.0%| Base <30 o4 _—
3 0 00% 3.0%| Base<3c . et SWBT
6 1 16 7% a3 Base<schl .o [ - & Al CLECs |
3 5 0 0 0% §2%| Base<3
7 ) 0 0% 40%| Base<3ch |
3 0 00% 38%| Base<3 *T
14 0 0.0% 19%| Base <30f S R
1 3 27.3% 26%| Base<xgf| 00% &——4—&—r—F—t—0—4—0—0—9
[ 12 Mo, Totazj =1 9.5%] L= < = ” S & e 02 8 5
ISDN g '
ANl CLECs SWBT 120 0%
# Trouble # Repeal % Repeal % Repeat ZValue
Reports Reports Reports Reports 100 0%
3 Feb-98 3 1 0 00% 13.0%| Base<3C
i Mar-98§! 1 1 100 0% 8.9%| Base<3CH ggoe
Apr-88§; 2 1 50 0% 148%| Base <3C :
3 May-98§; 0 ° n/a 102%) Base <36l oo i o
Jun-98§; 2 ] 00% 51%| Base<3¢ - -SWBT :
: Jut-98§] 5 0 0 0% 78%| Base<scll . | ——AIlGLECs |
Aug-98} 7 0 00% 72%| Base <3¢ :
Sep-98}; 5 2 40 0% TO%| Base<Xpl |
Oct-98¥ 8 0 00% 84%| Base<3d ] el )
Nov-98¥; ) 1 111% 52%| Base<33 Tt AL b Ak
Dec-98}; 10 0 00% azu| Base<mpf] 0% STttt ——
Jan-99% 11 2 18.2% 5.5%| Base <3 % 22 ‘% °§ 2 ‘Z,;, % % ‘ic‘: ‘f’s ‘% 3
| BTN I N T O A ‘
" ’ 2 %
All CLECs SWBT 90%
#Trouble | #Repeat | % Repeat | % Repeat ZValue 8.0% + A ]
Reports Reports Reports Reports o
: Feb-08! [} 0 na 63%| Base<3gd] 70% s
5} Mar-g8%! ) 0 nfa 4.8%| Base<3X{i g9 - '.' '-. s
Apr-88% 0 1] na 83%| Base<3¢ .2 i L o
May-o8t 0 o nfa 00%| Base<acf| 0% T . S R I s SWET
Jun-g8f; 0 0 nfa 5.5%| Base<3¢§| 40% } Lol S 1 | —e—ancLecs
Jul-98§; 0 o nfa 27%( Base<30f| . . f ol K S
Aug-98¥: 0 0 nfa 0.8%| Base <3C}] v . K \
Sep-o8] 0 0 59%| Base<acf| 20% T vl R E - ]
Oct-0 ¢ 0 16%| Base<3CE} 4qe Ve :
3 Nov-9 0 o 00%|  Base<3¢ 0.0% >—— : *——o——6—¢ ‘c" —-
3 Oec-98 ¢ 1 0 1.9%| Base<3¢ e ® w® 2 2 8 8 8 8 8 3 2
; Jan-08}; 0 0 4.0% P T O :
oo Totad] 1 0 2.8% L2 < = 5 7 < s 0 2 0 % :
. v eepererrm et e ” o .-
Al CLECS Swer
# Troubie # Repeat % Repeat % Repeat g
S22 Reports Reporls Reports Reporis y 600% T
Feb-95}] [ 0 a 18%
Mar-98§; 0 0 nia 10 6%
Apr-98 0 0 nfa 67% I
May-93 0 0 nia 25%
Jun-9&§ 0 0 nfa 30% 30 0% + """ :
Jul-9sE 0 0 nia 20% —4—ANCLECs| ¢
3 3 2 66 7% 49% I g
4 1 25.0% 3.8%
0 0 na 4.2% 100% F77
0 0 n/a 27% ROy :
0 0 na 27% . - é o 2
ST I W—) N — $ %3 % : '
12 Mo. Tots 3 2.5% 3.1% w2 = C
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PERFORMANCE MEASUREMENT TRACKING

January 1999

Maintenance - Specials (Resale) Central / West Texas
‘ Repeat Reports (%) e —
= = — s
Measurement All CLECs SWBT F;j 25%
J1__No.s3 | [#Troubie] # Repest | % Repeat | % Repest ZValue " :
: Reports | Reports Reports Reports 20% 1 - ]
0 Base < 30 ! o :
° ase < 30 [ :
0 Base <30} 1.5% o :
: s FL |
0 Bass<30l| "% T - : —4—— Al CLECs
0 Base < 30 ;
0 Base<30[] 05% 1 ; :
0 Base < 30 R . '
: el e e S s s s s s s e s |
28 8 8 8 8 - g
Base < 30 S pud
- 2225532583545 |

[) " '..', ’
2
0
1,075 8 ) .
1128 3 0.27% 245%| Insufficient Sample S e SWBT
1,217 6 0.49% 221%| Insufficient Samplef | | o | .. ——All CLECs
1,341 5 0.37% 2.60%| Insufficient Sample}. -
1,367 7 0.51% 2.38%| Insufficient Sample 0.5% |
] 1423 3 0.21% 264%| Insufficient Samplef | T
| 183 14 0.94% 255%| Insufficlent Samplef | |~ - {
| 1679 1" 0.66% 262%| Insufficient Samplef | o o :
{ 1,802 4 0.22% 2.54%| insufficient Sampl % 3 g % 2 § §, ; 2 g ; ?‘
12 Mo. Total] [ 15,175 | 63] _ o0a2%] _ 2.18%) & =2 2 3 5 2 5
SDN
All CLECs SWBT 80%
No.of | # Troubie Trouble Trouble Z-Vaiue 70% { R
Circuits | Reports | Report Rate | Report Rate RIS ..
Feb-98 304 1 0.33% 3.30%| Insufficient Sample}| 6.0% lr * .'." L
Mar-98 313 1 0.32% 3.41%| Insufficient Sample L S -
Apr-g8 342 2 0.58% 3.25%| Insufficient S 5.0% 1 s
May-98 352 0 0.00% 5.60%) insufficlent Sample} | 4q9 |
Jun-98 364 2 0.55% 5.29%| Insufficient Samptef{ | ... K T A SWEBT
Jul-98 389 5 1.29% 7.40%| insufficient Sample]{ 3.0% T ——&— Ali CLECs;
Aug-98 430 7 1.63% 6.47%| Insufficient Samplef | 50 | {
Sep-98 445 5 1.12% 5.72%) Insufficient Sample
Oct-98 494 8 162% 8.51%| Insufficient Sample|| 1.0% 1
Now-98 516 9 1.74% 5.90%| Insufficient Sample}:| 0.0% el - —
Dec-8 572 10 1.75% 5.84%| insufficient S » T 2 28 383 823 3 8 8 8
Jan-99 582 1 1.89% 548%| insufficient Sample| 2 2L 3253 5% % % % ¢
: ! : 835 % 5§53 5835 8 s
| _12Mo. Total}|  5,103] 81 1.20% 5.52%).
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - Specials (Resale) Central / West Texas

Fallure Frequency

rouble Repgrt Rate) (%)

: ST T AR ,El GRS s g
All GLECs SWET § S000%
No of | #Trouble Trouble Trouble Z-Value 2
Circuits | Reports { Report Rate | Report Rate 2500% 1
3 0 0 00% 006%| Insufficient Sample}:
3 4] 0 00% 007%] Insufficient Sampladl 20 00% L
3 0 ©00% 008%]| Insufficient Sample: 3
3 0 000% 022%j Insufficient Samplef:| 15 009 ..—.:—sw—m—v] 2
3 0 000% 0.24%( Insufficient Sample: —&— All CLECs
4 0 0 00% 0298%{ Insufficient Sample: 10 00% 3
5 0 0.00% 034%] Insufficient Sample:
5 0 0 00% 031%] Insufficie Sample 500% | :
s 1] 0 00% 032%| Insufficient Sample:
s 0 0.00% 0.20%] Insufficient Sample o o0% ot sy e s nnd ’
4 1 25.00% 0.27%] Insufficient Sampie g2 3 3 8 8 8 3 8 83 8 3 2 3
ek SO0 e 0:2 0, S UMfiClen! Sl £ 53553 28535 3 8 8 g
RS EEEATIE o K g 5 2 8 2 g s 2
M3 N B 7 3 j
& anumnﬂm;kﬂmmamwm E
All CLECs SWEBT 450%
E: No of } # Trouble Trouble Trouble Z-Value 400% 1
3 Circuits | Reports | Report Rate | Report Rate 3 I s
| [) nfa 474%| Insufficient Sampleg] 350% :
0 nfa §80%| Insufficient Sampled| 30 0% |
0 nfa 513%| Insufficient Samplag 250% 4
0 nia 20 85%} Insufficient Sample: . . §
0 nia 2279%| Insufficient Samplef]| 20 0% 1 e R O W B A SWBT 1
p 0 000% 18 89%)| Insufficient Sampl 15 0% K —&—AlICLECs %
3 25 00% 1847%| Insufficient Sample}: s 3
[ 4 3333%|  2023%| mnsutficient Samplefi| 100% T ; §
4 0 000%{  25.10%] Insufficient Samplellf 500 §.----- 3
%J 0 000% 3130%| Insufficient pl 0 0% ——— b é
f 0 000% 3203%]| Insufficient Samplef: P ©® o ® @© o o §]
0 0.00%| __4147%] _mnsuficiers Sampie g3882 88 g 2 '
2‘.& BERDON PR LR B QAR AN & '§° f(L E 3: E" 2 IS g i
12 Mo, 7
;‘ Lm,mw - T :
27 DS3 7
All CLECs SWET 160 0% #
No of | #Trouble | Trouble Trouble Z-Value 140 0% | é
Circuits | Reports | Report Rate} Report Rate
0 0 nla 000%} Insufficient Sample®i 120 0% | §
0 [} n/a 000%) Insufficient Sampig} 3z
0 0 na 000%)| Insufficient Sample] 1900% T
0 0 nia 7.41%| Insufficient Samplef] g gs,
0 0 n/a 1000%]| InsufficientSampledsy ! 0 uen o} e SWBT
0 0 nia 645%| Insufficient Sampied 600% T —#—All CLECs
0 0 ntal  2258%| insufficient Samplef 40 oo, |
12 0 0 00% 645%| Insufficient Sample}:
22 0 000%| 14194%| Insufficient Samplefi| 20 0% Lot
22 0 0.00%|  67.74%| msucientsampled| o | L e-ccoeot v g
36 0 0 00% 83 87%|{ Insufficient Samplai: @ W © O © o ®w B © o
| @ 0 0.00%| _ 145.16%] _Insufficient Sampiu - g2 ez e gog T 3% 2
] A T B 3 P £ < g 2 S g fo) 2 8 5 :
[ ovotaahl il ol oo = ]

44.06%
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

January 1999

Central / West Texas

Average Installation Interval (Days

Eﬂwmnmmzmmmnnnmn QOGIRIETTY 30 UUVIGELETUD I I A SARRE0 0t L1 (2 DRI 3 r——— _—_.
E 5o 8.0 dB Loocp With Test Access 1
Measurement é All CLECs 1 160
No, 55 i No of Mean No
it Orders of Days £ 140
X3
: 2 65 £ 120
4 143 5
0 nia i 100 .
g —o— Al CLECSs
4 100 ; 80
6 75 2
9 126 % 60
14 41 B 40
15 59 20
12 76
i 7 9.0 00 —r T T r—————T T -
2 101 288338838838 3
el o = > c = o [-% < > 5] [~
2 22 g2 283538625 8S
12 Mo. Total}
CENAIAN XY 5D T R SR T A 3 SR P
RIS TR VAN R B8 2
8.0 dB Loop Without Test Access
All CLECs 10
No of Mean No 0.9 -
Orders of Days :
0 nla 08
v] n/a 07 4
0 n/a 0.6 S
0 ‘—O—AII CLECH]
. .
0
[}
o
0
0 T T T—o—b—&
0 §388%38% 3
5 ® o ¥ 2 3
. — 278832 8 s
0
.5.0 B Loop With Test Access
Al CLECs
No of Mean No
Orders of Days
0
0
0 o
0 —&— All CLECS|
2
8
6
5
0
¢ > &
0 o« o 0 -3 0 © © © ©
0 3838 388§ 3 3 8§ 8§
0 £ 5 53 53 2 23 3 % &
L = < = 5 7 a ® Z2 a 5
A N AT ST T R i S GRS i AL YRR =
5.0 dB Loo
All CLECs £ 10
No of Mean No i 09
Orders of Days
0 nfa H 081
0 nia 071
0 na H 06
0 y I3 —&— All CLECs
va i} 05
[ n/a é 04
0 nla :
Q nia :! 034
0 nia g 029
3 /] nfa 01
; 0 nla 00+ttt
«© [-+3 o -] [+ @© o0 [+
: e T 333888883288
3 0 & o S 3]
SRR AR X 0 SN AR A O I R ASOO £ = < g 3 = 2 <3 8] 2 8 s
[ 12 Mo. Totaif 0 nia
Sasaris Frovm ‘1 M G A ™ » GO e A A LRI R R N A
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